
 
 
 
 

 

Registration on  
Multi user service  

 

 

User manual version 1.1 

 

P
h

o
to

: 
A

d
o
b

e
S

to
c
k
_
2

4
6

8
1
0

3
7
3

_
G

e
rh

a
rd

 S
e

y
b

e
rt

 
 



DB Systel GmbH | More questions and answers in the IT support community at db.de/it-support 2 

Table of contents 

1 Log in 3 

Connecting to the Internet 3 

Logging in to the Launcher 5 

For Samsung only: Authorise Launcher 6 

Set up screen lock 7 

Only for Nokia & Gigaset: Authorise Launcher 9 

2 Log out 11 

Delete images 11 

Log out 11 
 

https://db.de/it-support


DB Systel GmbH | More questions and answers in the IT support community at db.de/it-support 3 

1 Log in 

Follow the steps to log in to the Multi User Service device. 
 
Note that some steps in this manual are only relevant for certain models and you can skip chap-
ters. You can see this by the note in the chapter heading "Only for ". You can see where you 
can jump to in the blue frame. 
 

 Connect to the Internet 

Connect to the Internet to log in to the machine. To connect the machine to a new Wi-Fi net-
work, follow these steps:  

 Tap the icon at the top right.  

 Tap and hold the Wi-Fi icon.   
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 Select an available WLAN and connect the device to it.  

 Tap the "Back" button until the login screen appears.  
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 Log in to the launcher 

 Enter your DB User login details (DB User login name and DB User password). 

 Tap on "Log in". 

 
Hint: 

 If the screen with the message "Profile not found" or "The existing profile has been removed" 
is displayed, this is either because the permissions are missing or the data is still loading.  

 Wait until the apps are installed or alternatively tap "Sync and reload" to speed up the loading 
process.  
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 Only for Samsung: Authorise launcher  

 

Nokia & Gigaset: Jump to the next step. 
 

Set up permissions to make the Launcher app work: 

 Slide the slider at "Launcher" to the right to switch on the function. 
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 Set up screen lock 

Set up a screen lock (screen lock password).  

 Tap on "Change ID" and then on "Password". 

 Set a password. The password must consist of at least 6 characters including one letter. 

 Enter the password again. 

 Tap on "Done". 
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Only for Nokia & Gigaset: 

 Tap on "Done" or "Next".  

 The profile is loaded. 

 As soon as the workspace is loaded, this view appears: 
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 Only for Nokia & Gigaset: Authorise Launcher 

 
Samsung: Jump to the next step. 
 

Set up permissions to make the Launcher app work: 

 Tap on "Get Started“. 

 Tap on "Go to settings". 
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 Slide the slider to the left to switch off the function. 

 As soon as the workspace is loaded, this view appears: 
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2 Log out 

When you have finished your work, log out of the machine so that someone else can use it. 

 Delete images 

Before logging out, delete the images you have created via the Google Photos app. 

 Log out 

 Tap the cogwheel at the top right. 
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 Tap on "Log out".  

 Tap "Log out" again.  

 All personal data is deleted from the device. 
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